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Executive Summary

® Survey results show that there is significant opportunity for Derry Retailers
® Respondents are very divided big box vs. small specialty shops
® Taxes were frequently cited as an issue —there is a disconnect

® Schools are valued

® Expectation of town to do more

® Opportunity for better communication with business owners
¢ EDACQuarterly Business Owners Forum will help with that
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Survey Methodology

® Survey available to the public November & December 2016
® 1018 Responses

® Zeroidentical responses
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Who Participated

How Many Years Have You Lived in Derry e
.. 42.63% 160
40.00% e
35.00% 120

B College Degree

0.00%
3 g ® Graduate Degree

25.00% ® High School/GED

20.33% 8o
H Some College

20.00% 17.19%

15.52% 60
15.00% m (blank)
10.00% 4

0.00% o
Less than 1 1to 4 5tog 10to 14 15 Or more 18-30 31-40 41-50 51-64 65+ (blank)

o

N
o

* 80% aged30-65

* 86% attended college
* 46% Undergraduate degrees
* 17% Graduate degrees
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Employment

Where do You Work Top 10 Occupations

North of Manchester Tl 2.8% Sales/Marketing IEEEE——————— ;.01%
Administration / Clerical / Reception I 5.01%
0
i iett=(Northof 4g5) NN 6.296 Management (Senior / Corporate) IEEEEEGEG—G——— 5.,0%
Boston I 8.1% Homemaker I 6.29%
Accounting / Finance / Banking I 7.27%
(blank) NN 10.1% : .
Science / Technology / Programming s 8.06%
Massachusetts (South of 495) NN 12.0% Retired I 8550

Education I 8o
Derry I -5 .1% veatt 8.55%

Immediate area (Salem, Manchester,
Nashua, etc)

Other - Write In I —— S 7%
A 32.7% Health Care (Physical & Mental) I ———— 10./1%0

0% 5% 10% 15% 20% 25% 30% 35% 0.00% 2.00% 4.00% 6.00% 8.00% 10.00% 12.00%

Majority work in Derry and surrounding communities.
20% work in Health Care and Education
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Where Do You Shop?

Medium distance

towns (Nashua, Further distance
Haverhill, Plaistow, 1%

Methuen, Lowell)
2%

Survey comments reflect desire for more
retail choices and strong differences:

Derry
27%

* More Big Box

* Fewer large chains, more focus on
small specialty retailers

* Shopping habits suggest tremendous
opportunities

Nearby towns

(Londonderry,
Windham, Salem,

Manchester)
70%
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90%
80%
70%
60%
50%
40%
30%
20%
10%

0%

What doYou Value in Derry

83%

Close to
large cities
(15 minutes

to
Manchester,
40 Minutes
to Boston)

52%
| 49%
School Rural NH
District ~ Small Town
Feeling

44%
34%
2pie 21%
12%
[
Rail Trail  Community Supportof  Close knit Public Town
Events Small community involvement Government
Business in Town
affairs

3% 3%
|| ||
Town Derry's
Council “Space
Town”
nickname
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Town’s Biggest Challenges

74%

61%
33%
31%
24%
21% 20%
I I I :

High Taxes  Deteriorating Competition Reputation Mix of single  Available land Lack of Public Lack of parking

and vacant from family vs.  for commercial Transportation
buildings inthe  surrounding multi/family  development
Downtown  communities housing
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40%

35%

30%

Agree

Strongly agree

/

4==)

Neutral

Disagree

Strongly disagree

Not applicable

100%

90%

80%

70%

60%

Derry Has Good Potential to Reduce Taxes Over
Time Through Planned Economic Development.
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15% of Participants are Business Owners

Overall View of Derry Business Climate

Ambiguous Question
% * Shows a need for better
8 dialogue with Business
" Owners
= I [

Very Satisfied ~ Satisfied Neutral Very Dissatisfied Not applicable
Dissatisfied
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Obstacles to Business Development

30.00%
25.00%
20.00%
15.00%
10.00%

5.00% I
0.00%

Taxes Other Condition of Lack of available Zoning Lack of available
surrounding space properties to
buildings expand
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Summary

¢ Opportunities
® Dialogue with Business Community
® Nearly 300 comments
® Town Council has been provided with comments broken out by Business Vs all other
® OurValue Proposition
® Location
® Schools
.

New England Setting
Retail Opportunity
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