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Town of Derry, NH

Department Mission and Objectives
Fiscal Year 2015

DEPARTMENT: PUBLIC WORKS DIVISON: WATER FUND

DEPARTMENT MISSION:

To provide safe, reliable, potable water to 17,000 residents, institutions and businesses in Derry
complying with Federal and State Regulations and to ensure the availability of adequate water
supply and pressure for Fire Protection at affordable and reasonable rates and in a safe
environment for our workers.

DEPARTMENT OBJECTIVES:
1. lssue our Annual Consumers Confidence Report to all customers.

2. Continue Infrastructure Maintenance Program to include:
a. Water service shutoff valve/box replacement: 4041 valves every +/-15 yrs.

b. Meter Inspection Program:

-3/4 IN EVERY 12 YRS:3,762/10=+/- 315/YR (REPLACE)
-1 INCH EVERY 4 YRS: 165/4= +/- 42/YR (REPLACE)

-1 1/2, 2 INCH EVERY 4 YRS: 256/4= +/- 64/YR (TEST)
-3 INCH EVERY 2 YRS: 14/2= +/- 7/YR (TEST)

-4, 6 INCH EVERY 1 YR: 8/YR (TEST)

¢. Cross-Connection Control Program: Town inspectsftests 215 of 367 high hazard
backflow prevention devices twice/yr. & 158 of 338 low hazard devices oncefyr.
Hydrant replacement program: 614 hydrants every +/-50 yrs. or 12 hydrants/yr.

e. Water Main Replacement: 370,000 ft. of mains every 125 yrs. or +/-3000/ft.fyr.
FY2015: Lawrence St., Ferland Dr., Arrowhead, Driftwood and Fenway St.

f. Maintain 6 booster stations, 2 control valve vaults, Municipal Water Storage tank
and 4 community water systems.

g. Conduct system-wide leak detection survey. Inspect/Clean 4 MG tank
3. Meet NHDES & EPA water quality testing requirements.

4. Conversion to MUNIS Utility Billing Customer Information System (UBCIS) and
Citizens Self Service

5. Fund capital improvements per CIP to include:

a. Replace backhoe with new mini-excavator

b. Implement Vieworks Asset Management Software and integrate with GIS and
implement associated work order system.
Add second water supply bedrock well to Willow Bend water system
Consftruction of additional vehiclefequipment storage facility at WWTP
Purchase new zero-turn mower and equipment frailer

- ® & 0

Replace office plan copier/plotter with new printer, scanner, copier
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