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Town of Derry, NH

Department Mission and Objectives
Fiscal Year 2014

DEPARTMENT: PUBLIC WORKS DIVISON: WATER FUND

DEPARTMENT MISSION:

To provide safe, reliable, potable water to 17,000 residents, institutions and businesses in Derry
complying with Federal and State Regulations and to ensure the availability of adequate water supply and
pressure for Fire Protection at affordable and reasonable rates and in a safe environment for our workers.

DEPARTMENT OBJECTIVES:

1. Issue our Annual Consumers Confidence Report to all customers.
2. Continue Infrastructure Maintenance Program to include:

a.
b.

gd.

3.

4.

5,

6.
a.
b.
c.
d.

Water service shutoff valve/box replacement: 4041 valves every +/-15 yrs

Meter upgrade program: Replace last 541 of 4205 meters with AMR technology
allowing remote reading and leak detection.

Meter inspection Program:

-3/4 IN EVERY 10 YRS:3,762/10=377/YR (REPLACE)

-1 INCH EVERY 4 YRS: 165/4=42/YR (REPLACE)

-1 1/2, 2 INCH EVERY 4 YRS: 256/4= 64/YR (TEST)

-3 INCH EVERY 2 YRS: 14/2= 7/YR (TEST)

-4, 6 INCH EVERY 1 YR: 8/YR (TEST) every 12 yrs. or 347/yr.

Cross-Connection Control Program: Town inspects/tests 215 of 367 high hazard
backfiow prevention devices twicefyr. & 158 of 338 low hazard devices oncefyr.
Hydrant replacement program: 614 hydrants every +/-50 yrs. or 12 hydrantsfyr.

Water Main Replacement: 370,000 ft. of mains every 125 yrs. or +/-3000/ft./yr.
FY2014 inciudes Phase 3 of Emerald Drive distribution system.

Maintain 6 booster stations, 2 control valve vaults, Municipal Water Storage tank
and 4 community water systems.

Meet NHDES & EPA water quality testing requirements.

Personnel Reorganization: implement Division Asset Management Program
Conversion to MUNIS Utility Billing Customer Information System (UBCIS)
Fund capital improvements per CIP to include:

Replace vehicle 537A 2004 Ford F350 1 ton Utility Truck with similar: Replace
587 2005 Ford Ranger with new Ford F350 Pick-up w/ plow

Implement Water Facilities Master Plan: Extend municipal water along
Rockingham Rd & RTE 28/28 BYPASS to Berry Rd. and Humphrey Road.
Confract C includes new booster pump station at Rte. 28.

Upgrade Autumn Woods CWS to include well and booster pump replacement
and control pansl| upgrade. '

Replace 2003 Water Vaive Vac-Jet Maintenance Unit
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