
Derry Police Department is First Municipal Agency in New Hampshire to 
Transform Public Safety Communications with FirstNet 

 

New Technologies Expand Our Capabilities to Better Serve Derry 

  

DERRY, N.H., Oct. 23, 2018 — The Town of Derry’s Police Department has implemented a much-needed 
technology upgrade with FirstNet – a groundbreaking new communications platform just for public 
safety.  
 
FirstNet is the nationwide public safety communications platform dedicated to America’s first 
responders – available when and where we need it. Being built with AT&T, in public-private partnership 
with the First Responder Network Authority (FirstNet Authority), it gives our communications 
capabilities a major boost, providing a reliable and highly secure connection.  
 
“We’re proud to be the first municipal agency in New Hampshire to adopt FirstNet,” said Derry Police 
Chief Edward Garone. “Being in public safety, it’s imperative to have reliable communications that we 
can count on when the Town of Derry is counting on us. FirstNet will enable us to provide an enhanced 
emergency response for our residents – one that’s supported by the most current public safety 
technology available.” 
 
“We are very excited to see FirstNet capabilities come to fruition in New Hampshire. Through a strong 
collaborative effort on behalf of the FirstNet Authority, AT&T and the State of New Hampshire, public 
safety will benefit when taking the opportunity to experience next generation communication 
technology,” said John T. Stevens, New Hampshire’s Statewide Interoperability Coordinator. “The 
Statewide Interoperability Executive Committee has worked diligently over the past few years to provide 
broadband capability to many areas of the state that have not experienced it in the past. We 
congratulate the Town of Derry as the first community in New Hampshire to take advantage of this 
technology, and we anticipate the FirstNet network platform will provide similar benefits throughout 
the New Hampshire’s public safety community.” 
 
By subscribing to FirstNet, the Derry Police Department will be able to keep officers connected to the 
critical information they need. It will help ensure they can easily and quickly communicate with one 
another during everyday situations, big events or emergencies.   
 
“Thinking back to the crippling ice storms we had a couple of years ago, FirstNet would’ve been a huge 
help. With priority and preemption, FirstNet gives us a clear line of communication at all times. And with 
how fast technology moves – from situational awareness apps to accountability systems and more – 
we’re excited to be on the cutting edge of what’s to come,” Chief Garone added.  
 
Our decision to join FirstNet was based on 3 critical factors: 

• Groundbreaking Technology – FirstNet is the only platform that gives first responders always-on 
priority and preemption. That means we’ll have access to the connection we need – even when 
the network is congested. This will help us keep ourselves and those we serve safe and secure. 
We look forward to taking advantage of additional mission-critical capabilities as the technology 
advances.  

http://www.firstnet.com/


• System Reliability – FirstNet is the only system purpose-built to the high standards of public 
safety based on an understanding of our needs. Plus, AT&T will be held accountable by the First 
Responder Network Authority to deliver on their commitment to design and build a solution 
that meets our needs for years to come. 

• Affordability with No Speed Limits – We demand a lot. And FirstNet gives us a premier service 
at a cost savings. Plus, our access to the important information we need will not be throttled 
anywhere in the country.   

 
When a major event occurs, it’s important to share data with other responders. As more agencies join 
FirstNet, it will drive a greater level of interoperability. This will help us communicate with ease across 
agencies, jurisdictions and even state lines. 
 
“We’re honored that the Derry Police Department chose FirstNet to elevate their communications 
capabilities,” said Patricia Jacobs, president, AT&T – New England. “It’s our mission to give first 
responders cutting-edge tools they can use to help keep themselves and those they serve out of harm’s 
way. And we look forward to helping Derry’s officers achieve their life-saving mission.” 
 
From New Hampshire’s Statewide Interoperability Executive Committee to Governor Sununu, we’ve had 
a lot of great support in our transition to FirstNet. Plus, working with AT&T, subscribing to FirstNet was 
seamless. Our officers are all now equipped with the game-changing technology. 
 
“FirstNet is the exclusive communications platform built with AT&T for public safety, inspired by public 
safety – there is no substitution for this network that they fought for,” said FirstNet Authority Acting 
CEO Edward Parkinson. “We look forward to supporting the Derry Police Department and all of New 
Hampshire’s public safety community with FirstNet, making sure it delivers what they need, when they 
need it.” 
 
To learn more about the Derry Police Department, go to https://www.derrynh.org/police-department. 
To learn more about FirstNet, go to FirstNet.com. To learn more about subscribing to FirstNet, contact 
Lisa Benincasa at 978.645.1876 or lisa.benincasa@att.com.  
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